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Chewton Glen is a luxury hotel, spa and country club situated between the ancient New 
Forest and the sea. The hotel has function space accommodating up to 120 guests and within 
its 30 acres of exquisitely kept grounds are wonderful gardens and footpaths, a croquet lawn, 
tennis centre and executive gold course. Guests can also enjoy the hotels sumptuous spa and 
hydrotherapy centre as well as its award winning restaurant. 
 

 
Counter Solutions first installed its systems into Chewton Glen in 1994, since then we have 
worked closely with the team to ensure OutletWise and StockWise has been fully utilised in all 
areas of the hotel. IBM SurePos 500’s Touch screens are currently used in the Restaurant 
areas, Bars, Health Club, Boutique and Room Service area. 
 
The solution was chosen after an extensive analysis of both point of sale and back office 
information systems, the system ensures that all guest details and room numbers are 
available for the hotel staff to assign charges to at any time, from any area. 
 
Mike Rice, Financial Controller commented 
 "I have been a Counter Solutions user for over 10 years now. We use many IT support 
companies and have found the support we receive from Counter Solutions to be the best. 
Staff rarely seem to leave, and I have built up an excellent rapport with many over the years" 
 
Key Features  

 
Ø Table based Restaurant / Bar Operation 
Ø Networked SurePos Touch screen Terminals 
Ø Kitchen Printing 
Ø Software operating under Windows NT with SQL database 
Ø Central EPoS & Stock Maintenance & Reporting 
Ø On Line Credit Card Authorisation 
Ø 365 days per year System Support & Remote Diagnostics  
 

 
 
 
 

 


