I Counter Solutions — ThE PoSitive Choice

LD Canterbury Christ Church University College

In December 1999, CCCUC began their phased implementation of
Counter Solutions networked EP0S, Stock management and Cashless
Catering system.

Firstly, the main refectory and staff feeding facility were installed with IBM 4695 Touchscreen
EPoS terminals. Residential students were issued with Catered Student Cards to manage their
daily food subsidy via the CardWise Management System. This was closely followed by the
installation into the student buttery and coffee shop.

The recent addition of Counter Solutions networked Customer Service point, has assisted the
staff and students to manage their own funds on the cash purse effectively. Previously this
was managed centrally by the Catering Department.

Utilising the full suite of Counter Solutions back office and EPoS Products, CCCUC have the
ability to manage their OutletWise, StockWise and CardWise from one central NT server,
secured with SQL Server database.

Key Features at CCUC:

Networked TouchScreen EpoS Terminals

Staff and Student SMART Card Facility

Networked Customer Service Point

Cafeteria, Coffee Shop and Bar Operation
OutletWise EpoS Management System

CardWise Card Management System

StockWise Stock Management System

365 Days per year System Support and Diagnostics
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For further information contact: sales@countersolutions.com or visit our website www.countersolutions.com



